
Contractual Agreement 

This signed document is an agreement between Pet Waggin’ Inc and ___________________________________ (Client) 

Pet care services beginning on____________________ and covers all subsequent service requests scheduled by client.  

1.  I authorize Pet Waggin’ Inc to perform pet care services as outlined during the Meet and Greet and in accordance with Pet Waggin’ Inc  posted 

Policies and Procedures which shall become part of this contract. 

2.  Pet Waggin’ Inc is authorized to perform care and services as outlined on this contract.  Should medical attention be necessary and specified 

veterinarian is unavailable, Pet Waggin’ Inc is authorized by signature below to seek emergency veterinary care.  Client releases Pet Waggin’ Inc 

from all liabilities related to transportation, treatment and expense.  Every attempt will be made to notify Client regarding such situation.  

However, if Client is not reachable and time is of the essence Client authorizes Pet Waggin’ Inc to approve medical and /or emergency treatment 

(excluding euthanasia) as recommended by a veterinarian, up to $___________________, Client agrees to reimburse Pet Waggin for any expense 

incurred.  

3.  Pet Waggin’ Inc accepts no responsibility for security of the premises or loss if other individuals have access to the home before, during, or 

immediately after the term of this agreement. 

4.  I agree to reimburse Pet Waggin’ Inc for any additional fees and expenses incurred for unexpected visits, transportation, housing, food or 

supplies required to meet the needs of my animal(s). 

5.  Pet Waggin’ Inc agrees to provide the services stated in this agreement in a reliable, caring, and trustworthy manner.  In consideration of these 

services and as an express condition thereof, the client expressly waives and relinquishes any and all claims against Pet Waggin’ Inc, its employees 

or assigns, except those arising from proven negligence by Pet Waggin’ Inc. 

6.  Pet Waggin’ Inc will not be liable for the injury, disappearance, death, or fines of any pet with unsupervised access to the outdoors. 

7.  Client will be responsible for all medical expenses and damages resulting from an injury to a representative of Pet Waggin’ Inc or other persons 

by the pet.  Client agrees to indemnify and hold harmless Pet Waggin’ Inc in the event of a claim by any person injured by the pet. 

8.  It is expressly understood that Pet Waggin’ Inc, shall not be held responsible for any damage to client’s property, or that of others, caused by 

client’s pets during the period in which they are in our care.   

9.  Client acknowledges that payment is due immediately upon receipt of an invoice from Pet Waggin’ Inc.  A $25.00 late fee will be applied to all 

invoices not paid within 15 calendar days after receipt of invoice.  A handling fee of $25.00 will be charged on all returned checks.  Clients with a 

history of late payment will be required to pay in advance before services are rendered.  In the event it is necessary to initiate collection 

proceedings on the account, Client will be responsible for all attorney’s fees, filing fees, and cost of collection.  

10.  Weekly dog walking clients are billed at the end of each month. No charge for weekly dog walks canceled by 7pm the day before service. Visits 

canceled same day are charged a cancelation fee. Payment for Pet Sitting visit assignments are due on or before the first date of service. 

Cancelations will be billed for visits scheduled on the date of cancelation and any remaining balance will be credited toward future service. NOTE: 

Overnight Staycations are billed at the time of booking and must be paid in full within 7days.  Cancellations are billed 50% of the service rate for 

each day cancelled.    

11.  In the event of personal emergency or serious illness of Pet Waggin’ Inc, Client authorizes Pet Waggin’ Inc to arrange for another qualified 

person to fulfill responsibilities as set forth on this contract.  Every attempt will be made to notify client regarding such situation.   

12.  I attest to the fact that all licenses and vaccinations required by the City in which I reside are current according to the law.   

13.  I have completed and signed veterinary release form.   

14.  I have read and agree to the aforementioned Policies and Procedures at https://www.petwaggin.net/policies 

15.  If you fail to cancel service prior to our arrival you will be billed the service rate for that visit. 

 

Client Signature_________________________________________________________________ Date______________________ 


